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Eligibility Process Review 

• Renewal 

• Post-Eligibility Case Review 



  

Renewal Process 
 

• Administrative Renewal 

• Renewal w/o Auto-Recertification 

• Draft Renewal Letters/Notices  

• Draft Renewal WAC 
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Renewal Process 

60 days prior to the end of the certification 

period  

• The Exchange web portal calls the 

Eligibility Service Rules Engine for an 

eligibility renewal decision 

• The Eligibility Service Rules Engine 

compares the information on file with 

available data sources 

• Client is sent a notice and a summary of 

eligibility results on file 
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Administrative Renewal 

• If the self-attested income is reasonably 

compatible with the Eligibility Service Rules 

Engine data match, then the client is 

recertified for 12 months 

• Client is sent a renewal notice which includes 

a summary of the self-attested income 

confirmed by the data match 

• Client is asked to respond only if there are 

changes to report such as income and 

household composition.  
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Draft Administrative Renewal Notice 
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Draft Administrative Renewal Notice 
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Draft Renewal Summary 
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Draft Renewal Summary 
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Draft Renewal Summary 
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Draft Renewal Summary 
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Draft Renewal Summary 
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Draft Renewal Summary 
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Draft Renewal Approval Documents 

 

• Coverage, Rights & 

Responsibilities 

• Appeal Rights & Deadlines 

• Notice of Privacy Practices 
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Coverage, Rights & Responsibilities 
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Coverage, Rights & Responsibilities 
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Appeal Rights & Deadlines 
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Appeal Rights & Deadlines 
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Notice of Privacy Practices 
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Notice of Privacy Practices 

 

  

23 



Renewal w/o Auto-Recertification 

• If no data match is available or the self-

attested income is not reasonably 

compatible, then the client is not recertified 

and must complete the renewal process 

 

• Client is mailed a Renewal Required Notice 

which includes the system information on file 

used at the previous eligibility determination 
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Renewal w/o Auto-Recertification 

• Client is advised that the renewal must be 

completed (online, phone, paper or with a 

community navigator) before the end of the 

certification period   

• If the renewal is not completed 20 days prior 

to the end of the certification period then the 

client is sent a notice of termination   

• Once terminated – the client has up to 90 

days from the end of the certification to 

complete the renewal without reapplication 
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Draft Renewal Required Notice 
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Draft Renewal Required Notice 
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Draft Renewal Required Documents 

• Draft Renewal Summary (see slide 11) 

 

• Draft Appeal Rights & Deadlines  

 (see slide 20) 

 Continued Coverage 

 Hearing Request Process 

 Appeal/Hearing Request Form 
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Draft Renewal WAC 
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Post-Eligibility Case Reviews 
 

• Post-Eligibility Review Activities 

• No Post Review Required 

• Post Review - No Data Match 

• Post Review - Outside of Threshold 

• Scenarios 
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Post-Eligibility Case Reviews 

 

• Eligibility determinations will be automated 

and many will not require a post-eligibility 

case review 

• Post reviews will target cases that: 

 Self-attested income cannot be 

electronically verified 

 Are not reasonably compatible with 

electronic data matches   
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Draft – WA Apple Health 

Reasonable Compatibility Model  
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Post-Eligibility Activities 

When eligibility cannot be electronically 

affirmed – HCA eligibility staff will take the 

follow steps to resolve the inconsistencies: 

 Review additional electronic 

interfaces (e.g. TALX, ESD) 

 Contact client or employer to obtain 

additional information  

 If necessary – send a request for 

information letter 
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Post-Eligibility Activities 

• While the post-eligibility review is being 

conducted, the client will remain eligible 

• Once the post-eligibility review is completed – 

staff will take the following action: 

 Eligibility confirmed – no change 

 Eligibility not confirmed – client is: 

• Moved to appropriate MAGI program; or 

• Redetermined for Classic Medicaid; or 

• Referred to Exchange web portal for 

APTC determination  
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Post-Eligibility Activities 

• When the outcome of a post-eligibility case 

review is a change in eligibility – the client 

will receive advanced notice via mail 

before the change takes place 

• No overpayment will be assessed for 

benefits received unless the client is 

convicted of fraud  

• There is no continuous eligibility when a 

post-eligibility case review finds that a 

client was not eligible at the time of 

application 
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Post-Eligibility Activities 

If the post review finds the client 

intentionally misrepresented their 

circumstances in order to qualify for WA 

Apple Health – the HCA eligibility staff will 

take the following actions:  

 Flag the client file for future eligibility 

to be pended for a staff review before 

approval; and 

 If appropriate - refer case for a fraud 

investigation 
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No Post Review Required 

Scenario #1 

• Mark is a single, childless adult 
 Applies for medical via the Exchange web portal 

 Self-attested income of $930/mo. (100% FPL) 

 Income confirmed via electronic data match  

 Mark is approved for WA Apple Health coverage 

(income under 138% FPL) 

• No need for a post-eligibility case 

review 
 Both self-attestation and data match fall under the 

WA Apple Health standard 
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Post Review - No Data Match 

Scenario #2 

• Jane is a single, childless adult 

 Applies for medical via the Exchange web portal 

 Self-attested income of $1117/mo. (120% FPL) 

 Not able to verify income via data match 

 Jane is approved for WA Apple Health coverage 

 - Self-attested income falls under 138% FPL 

 

• Post-eligibility case review is required 

 Case receives a post review and income is verified 

by TALX and confirmed to fall under income 

standard to maintain eligibility  

 Jane remains eligible for WA Apple Health 
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Post Review - Outside of Threshold 

Scenario #3 

• Jones family (3) apply for child, Frankie 
 Self-attested income of $2943/mo. (185% FPL) 

 Income verified via data match at 210% FPL 

 Frankie is approved for no cost WA Apple Health 

for kids (self-attested income under 200%FPL) 

• Post-eligibility case review initiated 
 Electronic data match was not reasonably 

compatible with self-attested income and amount 

exceeds eligibility standard 

 HCA eligibility staff contact the Jones family to 

verify income and resolve discrepancy 
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Post Review - Outside of Threshold 

Scenario #3 (continued) 
• Frankie maintains no cost eligibility for WA 

Apple Health for Kids program during the post-

eligibility case review process until a 

determination is complete 

• The post-eligibility case review confirms that 

the family income is at 210% FPL 

• Frankie is now moved from no cost WA Apple 

Health for Kids program to the low cost WA 

Apple Health with premium program 

• The family will now be required to pay a 

premium of $20 each month 
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Webinar Wrap Up 

• Today’s presentation shares proposed 

processes for the implementation of 

Medicaid Expansion in 2014 

 

• All documents shared are in DRAFT form 

 

• Requests for copies of draft documents can 

be sent to 

medicaidexpansion2014@hca.wa.gov 
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Medicaid Expansion 2014 Resources 

 

 HCA Medicaid Expansion 2014 Website 

 www.hca.wa.gov/hcr/me 

 - Stakeholder Updates 

 - Educational Materials 

 - Frequently Asked Questions 

 

 Contact Us 

medicaidexpansion2014@hca.wa.gov 
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